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* Expert guidance for clarifying what to measure, and testing reliability and validity Now extensively updated,
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mean. You ll learn how to design and interpret marketing dashboards to identify emerging opportunities and
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online metrics brings desperately needed clarity to metrics such as pageviews; rich media display time and
interaction rates; clickthrough rates; cost-per-click, order, and customer acquired; visits, abandonments, and
bounce rates; friends, followers, supporters, and even likes. This Third Edition adds important new coverage of
topics ranging from brand valuation to neuromarketing, as well as crucial insights for selecting the right
metrics, and making sure you can trust your data. Marketing Metrics, Third Edition, is the definitive guide to
today s most valuable marketing metrics. In this thoroughly updated and significantly expanded book, four
leading marketing researchers show exactly how to choose the right metrics for every challenge. The authors
show how to use...
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